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ABC News article - April 2023

Australian Charities Report - 10th edition | ACNC

Parliament of Australia Select Committee on 
Cost of Living - Interim Report May 2023

https://www.abc.net.au/news/2023-04-22/charities-struggle-to-survive-amid-rising-costs-crisis/102222732
https://www.acnc.gov.au/tools/reports/australian-charities-report-10th-edition
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Cost_of_Living/costofliving/Interim_Report/Chapter_3_-_The_impact
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Cost_of_Living/costofliving/Interim_Report/Chapter_3_-_The_impact
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Australian Charities Report 10th edition: Charity Data Explorer | ACNC

https://www.acnc.gov.au/australian-charities-report-10th-edition-charity-data-explorer


• Generative AI to improve 
productivity, creativity and 
content generation

• Automate regular mundane 
activity to reduce admin 
overhead

AI & Automation

• Maximise supplier non-profit 
offers and discounts

• Licence rationalisation
• Hardware strategy review

Procurement

• Harness internal and external 
data to inform and improve 
offerings and decision 
making

Data & Analytics

• Generative AI to improve 
productivity, creativity and 
content generation

• Automate regular mundane 
activity to reduce admin 
overhead

AI & Automation

• Avoid duplicated functionality
• Maximise use of existing 

functionality
• Avoid manual 

synchronisation effort 
between systems

System 
Rationalisation

• Lean techniques to minimise 
effort, reduce cost, and 
improve employee/citizen 
experience

Process 
Improvement



Communicate
policies and draft
job descriptions.

Create stunning 
training materials.

 Easily respond
to beneficiary or

staff emails.

Identify relevant market 
trends and segments.

Create the first draft for 
a campaign.

Summarise campaign 
results with 

powerful visuals.

Have better donor 
conversations and 
boost major gifts. 

Create donor 
presentations and 

proposals. 

Analyze donor
data from previous 

quarters.

Create a project plan 
for a product roll-out.

Stay up to date on 
various project calls 

and chats.

Identify patterns in 
data and solve 
issues faster.

Simplify financial 
reporting and planning.

Identify performance 
improvements.

Report 
metrics using 

professional charts.

Program delivery Marketing Fundraising IT Finance



6th Edition Nonprofit Trends Report (salesforce.org)

https://www.salesforce.org/resources/offer/6th-edition-nonprofit-trends-report/?leadcreated=true&redirect=true&sfuuid=63bc5056-62f9-4e56-8833-8bdd00451bdb&d=70130000000sUVq&nc=7013y000002hmHKAAY


Microsoft Copilot | Logopedia | Fandom

Microsoft Copilot | Logopedia | Fandom

Microsoft Copilot | Logopedia | Fandom

Microsoft Copilot | Logopedia | Fandom

https://www.youtube.com/watch?v=MrgkjZZBGvY
https://www.youtube.com/watch?v=J5HblrAaOl8
https://www.youtube.com/watch?v=gGbCD3JiQwg
https://www.youtube.com/watch?v=TtxSjeh2FDY


Qualitative source: Survey of Copilot for Microsoft 365 Early Access Program users, October 2023.
Quantitative source: Microsoft Office of the Chief Economist, October 2023, “A Day in the Life Study.”; Microsoft Internal Research Team, October 2023, "The Missed Meeting: Evaluating Copilot's Effectiveness in Teams.“
Microsoft Office of the Chief Economist, October 2023, “The Strain of Searching Study.”

Meetings

84%
easier to act 

after a meeting

3.8x
faster to get caught up, 
identify decisions, and 

draft an email

Emails

64%
reduces time spent 

processing email

18%
clearer and

more concise vs.
control group

Find info

75%
saves time by finding 
whatever they need

27%
faster to find + analyze 

info from files, 
emails, calendar

Writing

85%
helps them get to a 

good first draft faster

68%
less time to get to 

a first draft with
equal quality
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• Uses software ‘bots’

• Ideal for structured, rule based, repetitive tasks 
that involve a high level of human processing, but 
little cognitive effort

• Frees up staff to work on more useful and 
interesting work

• Increased speed, accuracy, consistency

• Improved quality and scalability

• Reduced cost to serve

Data entry & processing

Streamlining workflow & approvals

Email management

Integrating with other tools

Customer service processes

HR processes

Generating reports & analytics

IT processes (e.g. password reset)

Internal & external communication

Inventory & freight management





Situation: Solution: Impact:

Leonard Cheshire supports thousands 

of people with disabilities by 

providing services that help them to 

live, learn, and work independently. 

To do this, the nonprofit was relying 

on numerous disparate systems and 

manual processes. It wanted to 

transform its digital technology to 

streamline operations and create 

better outcomes.

QuantiQ is transforming Leonard 

Cheshire operations using a blend of 

Dynamics 365 apps and the Microsoft 

Power Platform. This complete, 

cohesive platform for modern, 

streamlined operations is bringing the 

organization’s entire digital world 

together. Staff now work on a 

common platform with a single view 

of the information they need.

The company is improving 

management, service delivery, and 

reporting, while reducing 

administration and overall costs. An 

independent ROI study predicted full 

payback in less than 36 months, and 

the new technology will better 

support the services that persons 

with disabilities need to live more 

fulfilling, independent lives.

“We’ve identified a lot more ways that we can make a difference using Dynamics 365 and 
the Microsoft Power Platform,” says Crandley. “We’re now using them to improve our 
financial operations, with customer relationship management and compliance monitoring 
capabilities to follow in the next few months.”

— Laura Crandley, Executive Director of Partnerships, Leonard Cheshire

Customer: 

Leonard Cheshire 

Partner:

QuantiQ 

Industry:

Nonprofit

Size:

Large (1,000 ‒ 9,999 employees)

Country:

United Kingdom

Products and services:

• Azure

• Dynamics 365 Customer Service

• Dynamics 365 Finance

• Power Apps

• Power Automate

• Power BI

Read full story here

https://customers.microsoft.com/en-us/story/734547-leonard-cheshire-nonprofit-dynamics-365
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https://www.charityexcellence.co.uk/charity-ai-benchmarking-survey/


6th Edition Nonprofit Trends Report (salesforce.org)

https://collab365.com/
https://www.salesforce.org/resources/offer/6th-edition-nonprofit-trends-report/?leadcreated=true&redirect=true&sfuuid=63bc5056-62f9-4e56-8833-8bdd00451bdb&d=70130000000sUVq&nc=7013y000002hmHKAAY


Technology and software grants and discounts for nonprofits | Microsoft Nonprofits

https://www.microsoft.com/en-us/nonprofits/offers-for-nonprofits
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